Robert W. Nichols

418 Scott Hall

Pullman, WA 99163

(509) 333-2624 

Summary of Qualifications

· Strong leadership abilities, developed through my experiences running a detail shop for my employer.

· Very diligent and hard worker shown through my earning of the Eagle Scout rank. 

· Excellent communications skills, both verbal and written.

· Work well on a team and independently, exemplified through my numerous terms as Senior Patrol Leader for my Scout troop.   

· Excellent knowledge of computers including: HTML, the use of FTP software, COBOL application programming, and the use of Microsoft Excel, Word, PowerPoint and Publisher.

Education

Kentlake High School, Black Diamond, Washington (9/96-6/99)

Cumulative G.P.A.: 3.2

Green River Community College, Auburn, Washington (9/99-12/01)

Earned Associates of Arts degree

Washington State University, Pullman, Washington (8/02-present)

Graduation Date: May 2004 

Major: Management Information Systems 

Courses of Study (this year): Application Design (COBOL), MIS 250 (HTML), Financial and Managerial Accounting, Business Law, Macro and Micro Economics, Political Science, Business Calculus. 

Work Experience

Detail Specialist (5/01-present)

Auburn Subaru Volkswagen, Auburn, Washington

· Assistant Manager for the Detail Shop.

· Worked with wholesale accounts as well as walk-in customers. 

· Wrote repair orders.

· Added cars to dealer inventory.

· Ordered supplies for shop.

· Detailed cars.

· Maintained shop equipment. 

Automotive Technician (6/00-5/01)

Auburn Subaru Volkswagen, Auburn, Washington

· Performed basic maintenance (i.e. oil changes, tire installations, tune-ups) 

· Took care of recall work.

· Worked with high-tech diagnosis equipment.

Service Porter (10/99-6/00)

Auburn Subaru Volkswagen, Auburn, Washington

· Washed cars.

· Delivered cars to customers.

· Test-drove cars for technicians to aid them with diagnosis.

Parts Professional (2/99-10/99)

Al’s Auto Supply, Covington, Washington

· Sold automotive parts.

· Aided customers with regards for how to fix their problems.

	Eagle Scout Award
	Student Pilot Achievement Award, Seattle Glider Council

	Single Engine Land Pilots License 
	Glider Pilot License

	President of Kentlake Car Club
	President of Kentlake Investment Club

	Member of Kentlake Thespian Society
	Designed and built award-winning show car

	Created course website for Washington State University
	Awarded 5th in state for DECA Marketing Competition 

	Personal website: http://www.wsu.edu/~rwnichol
	Attended National competition for DECA  


Honors and Activities

